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Safe-Service is the PC sof tware to administrate safe deposit boxes in a comfort able way. The box
rental is performed in logic steps and allows the print out of rental contracts and invoices. Even the
administration of key deposit s, st atistic calculations and all other necessities of a convenient
administration sof tware are considered. Safe-Service can be used as st and allone system or in
connection with the electronic safe deposit box control unit as remote control and monitor unit.

� SAFE-SERVICE

Administration software „Safe-Service“

New features
� Adapted to the new law position in Austria (change of

the sales volume tax law)
� Every invoice has a clear number
� The ATU number of the bank is on every invoice
� Numerous sequences of operations with regard to the

increase in productivity implemented
� Simplified treatment of the follow-up invoice
� Improved treatment of the supplement ary insurance
� Even better support of the business cases by new

tenant categories such as: economic covenantee /
fosterling
� Detailed description of  the system features
� Open indication of the finger p attern quality
� Even more detailed description of the st atistics

differentiate display of deposit box accesses in
counters and self-service accesses
Display and printout of all available boxes
Display and printout of all issued keys, incl. distinction
with or without security
Calculation of the tot al sum of all key securities
� Printout of the state of the boxes possible
� Moving of boxes possible
� Specified to current requests
� Recording of the IBAN numero of the bank
� Recording of the e-mail address of the clerk
� Support of the MSSQL/MSDE Dat a base
� Improved network ability
� Improved graphic interface
� support of new sof tware drivers without problems

General features
The management program „Safe-Service 5.0 Full version“
includes all the functions featured in the full versions 3.0,
3.5 and 4.0 such as:
� Customer data management incl. automatic document

printout  (Rental contract, safe authorisation, initial invoice, sample
signature form)

� Master data management
� Automatic debiting for direct debit customers
� Follow-up invoices
� Reminder and dunning facility
� Logging of all customer rent al safe deposit boxes dat a

(Access, contract extensions, termination etc.)

� Broad range of st atistical functions
� Electronic record of signatures (Scanner required)

� Scannen and display of graphic dat a from the
identification documents possible  (Scanner required)

� Automatic follow-up invoices and dunning
correspondence incl. automatic debiting for direct debit
customers using new Edifact V3 format media
(International financial transaction standard)

� Customer status menu item:
� Total overview of all safe deposit boxes incl. det ailed

information invoicing dat a and customers
� Dunning and reminder menu item:
� Reminder letters with or without charges in addition to

3 payment requests
� Printout of a list of all transactions for a specific safe

deposit box possible
� Statistics menu item
� Detailed and separate list of receipts from new

customers, subsequent invoicing and termination
of safe deposit boxes rental
� Multiple languages (optional)
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Wertheim uses fingerprint scanning devices or card reading devices (magnetic card, Legic or Mifare)
for the self-service operation of safe deposit boxes, guaranteeing the highest level of security in
controlling access when used in connection with Safe-Service user sof tware for deposit box
applications. Registering safe deposit box customers is fast, easy and requires no specialist
knowledge.

Registered safe deposit box customers are identified in less than one second. Access is approved
following successful identification by the system.

� ТЕРМИНАЛЫ КОНТРОЛЯ ДОСТУПА

Контроль доступа: сканер отпечатков пальцев

Контроль доступа: устройство чтения карт ( магнитная карта, Legic или Mifare)

Все инструкции на дисплее
            отображаются на соответствующем языке.
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